L 

Number 


Hits 


Search Text 


DB 


Time stamp 




2o91o7 1 


SLA or service level agreement 


T T O T~\ A T> 

US PAT; 


2004/06/09 








T TO DP OT ID . 

Uo-rurUo, 


1 C.OA 

lo:oU 








EPO; JPO; 










DERWENT; 










IBM_TDB 






2953 


SLA or (service adj level adj agreement) 


T T O T"» A 

US PAT; 


2003/12/30 








T to no FIT TO. 

Uo-POPUd; 


11:13 








EPO; JPO; 










DERWENT; 










TT->xjr /-p T— >. 1— ) 

IBM_TDB 






1862 


(SLA or (service adj level adj agreement)) and 


T T O n A T> 

US PAT; 


2003/12/10 






stor$6 


T TO no OT TO, 

Ub-rUFUfci; 










r?> no, . inn- 










DERWENT; 










IBM_TDB 






450 


((SLA or (service adj level adj agreement)) and 


T TO T~i A T* . 

US PAT; 


2003/12/ 10 






stor$6) and queue 


T TO I"")0 T~>T TO . 

Uo-rurUo; 


1 /I . C 1 

14:51 








TT^ T~)0. . inn . 

LFU; JPO; 










DERWENT; 










IBM_TDB 






256 


(((SLA or (service adj level adj agreement)) and 


US PAT; 


2003/12/ 10 






stor$6) and queue) and policy 


T TO DPDT ID. 

Ub-rUrUb; 


14:ol 








EPO; JPO; 










DERWENT; 










IBM_TDB 






220 


////OT A / 1*1 11* i. \ \ 1 

((((SLA or (service adj level adj agreement)) and 


US PAT; 


2003/ 12/10 






stor$6) and queue) and policy) and delive$5 


T TO DO T~)T T D . 

Ub-rurUb; 


14:oz 








t^no.. Tno. 

EPO; JPO; 










DEKWEN 1 ; 










IBM_TDB 






199 


tilt /O T A / " J'l 1 _1 ■ . \ \ t 

(((((SLA or (service adj level adj agreement)) and 


T TO "Oi A TV 

US PAT; 


0/^iO>-l / 1 O / 1 /-\ 

2003/ 12/10 






stoi$>o) ana queue) ana policy) ana aenve^o) ana 


T TO DPDIID. 

Ub-ruFUB; 


14:5^ 






priority 


T*)f~\ . inn. 

bFU; JrU; 










DERWENT; 










IBM_TDB 






123 


//////OT A / * _J * 1 1 i ' 1 

((((((SLA or (service adj level adj agreement)) and 


T T O T~\ A 

US PAT; 


2003/ 12/10 






stor$6) and queue) and policy) and delive$5) and 


t to nr> nr to. 
Ub-FuFUtS; 








priority) and broadcast 


T?"D/"V rDA. 

\L,rKJ i ar\J, 










T^T7 k DTT7I7 l T\.T'T*. 

UbKWblN I ; 










IBM_TDB 






1 17 


(((((((SLA or (service adj level adj agreement)) and 


US PAT; 


2003/12/10 






stor$6) and queue) and policy) and delive$5) and 


T TO no TIT TO . 

Ub-PUPUB; 


14:bo 






priority) and broadcast) and dynamic 


bPU; JFU; 










DEKWEN 1 ; 










IBM_TDB 






29 


((((((((SLA or (service adj level adj agreement)) and 


T T O T\ A m 

US PAT; 


2003/12/10 






stor$6) and queue) and policy) and delive$5) and 


T TO n/*^ TIT TO. 

US-PGPUB; 


14:54 






priority) and broadcast) and dynamic) and 


EPO; JPO; 








sweep$4 


DERWEN 1 ; 










1BM_TDB 






29 


/////////OT A - / _ * J ' 1 _ 1 _ _1 ' _ j\\ 1 

(((((((((SLA or (service adj level adj agreement)) and 


T TO n A 

US PAT; 


2003/ 12/12 






stor$6) and queue) and policy) and delive$5) and 


US-PGPUB; 


07:44 






priority) and broadcast) and dynamic) and 


EPO; JPO; 








sweep$4) and stor$5 


DERWENT; 










IBM.TDB 
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2236 


(SLA or (service adj level adj agreement)) and 


US PAT; 


2003/12/12 






(manage$6 or handling or operation) 


US-PGPUB; 


07:46 








EPO; JPO; 










DERWENT; 










IBMJTDB 






293 


(SLA or (service adj level adj agreement)) near5 


US PAT; 


2003/12/12 






(manage$6 or handling or operation) 


US-PGPUB; 


07:47 








EPO; JPO; 










DERWENT; 










IBMJTDB 






259 


((SLA or (service adj level adj agreement)) near5 


USPAT; 


2003/12/12 






(manage$6 or handling or operation)) and (policy 


US-PGPUB; 


07:48 






or practice or procedure or program or protocol or 


EPO; JPO; 








plan) 


DERWENT; 










IBMJTDB 






102 


(((SLA or (service adj level adj agreement)) near5 


USPAT; 


2003/12/12 






(manage$6 or handling or operation)) and (policy 


US-PGPUB; 


07:49 






or practice or procedure or program or protocol or 


EPO; JPO; 








plan)) and queue 


DERWENT; 










IBMJTDB 






98 


((((SLA or (service adj level adj agreement)) near5 


USPAT; 


2003/12/12 






(manage$6 or handling or operation)) and (policy 


US-PGPUB; 


08:11 






or practice or procedure or program or protocol or 


EPO; JPO; 








plan)) and queue) and (deliver$5 or dispatch or 


DERWENT; 








distribution or freighting or mailing or post or 


IBMJTDB 








transferral or transmission) 








96 


(((((SLA or (service adj level adj agreement)) near5 


USPAT; 


2003/12/12 






(manage$6 or handling or operation)) and (policy 


US-PGPUB; 


07:51 






or practice or procedure or program or protocol or 


EPO; JPO; 








plan)) and queue) and (deliver$5 or dispatch or 


DERWENT; 








distribution or freighting or mailing or post or 


IBM_TDB 








transferral or transmission)) and stor$5 








93 


((((((SLA or (service adj level adj agreement)) near5 

WWW \ J J O II 


USPAT; 


2003/12/12 






(manage$6 or handling or operation)) and (policy 


US-PGPUB; 


07:54 






or practice or procedure or program or protocol or 


EPO; JPO; 








plan)) and queue) and (deliver$5 or dispatch or 


DERWENT; 








distribution or freighting or mailing or post or 


IBMJTDB 








transferral or transmission)) and stor$5) and 










(priority or critical important or urgent) 








85 


(((((((SLA or (service adj level adj agreement)) near5 


USPAT; 


2003/12/12 






(manage$6 or handling or operation)) and (policy 

\ O T O ± It \ ~ J 


US-PGPUB; 


07:54 






or practice or procedure or program or protocol or 


EPO; JPO; 








plan)) and queue) and (deliver$5 or dispatch or 


DERWENT; 








distribution or freighting or mailing or post or 


IBM_TDB 








transferral or transmission)) and stor$5) and 










(priority or critical important or urgent)) and 










rout$5 








33 


((((((((SLA or (service adj level adj agreement)) 


USPAT; 


2003/12/12 






near5 (manage$6 or handling or operation)) and 


US-PGPUB; 


07:56 






(policy or practice or procedure or program or 


EPO; JPO; 








protocol or plan)) and queue) and (deliver$5 or 


DERWENT; 








dispatch or distribution or freighting or mailing or 


IBMJTDB 








post or transferral or transmission)) and stor$5) 










and (priority or critical important or urgent)) and 










rout$5) and high adj priority 
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270988 


(((((((((SLA or (service adj level adj agreement)) 


US PAT; 


2003/12/12 






nearS (manage$6 or handling or operation)) and 


US-PGPUB; 


07:56 






(policy or practice or procedure or program or 


EPO; JPO; 








protocol or plan)) and queue) and (deliver$5 or 


DERWENT; 








dispatch or distribution or freighting or mailing or 


IBM_TDB 








post or transferral or transmission)) and stor$5) 










and (priority or critical important or urgent)) and 










rout$5) and high adj priority) and low priority 






_ 


26 


(((((((((SLA or (service adj level adj agreement)) 


USPAT; 


2003/12/12 






nearS (manage$6 or handling or operation)) and 


US-PGPUB; 


08:08 






(policy or practice or procedure or program or 


EPO; JPO; 








protocol or plan)) and queue) and (deliver$5 or 


DERWENT; 








dispatch or distribution or freighting or mailing or 


IBrVLTDB 








post or transferral or transmission)) and stor$5) 










and (priority or critical important or urgent)) and 










rout$5) and high adj priority) and low adj priority 








0 


service adj level adj agreement near2 manager 


USPAT; 


2003/12/12 






nearS content nearS delivery 


US-PGPUB; 


08:09 








EPO; JPO; 










DERWENT; 










IBM_TDB 






0 


service adj level adj agreement nearS manager 


USPAT; 


2003/12/12 






nearS content nearS delivery 


US-PGPUB; 


08:10 








EPO; JPO; 










DERWENT; 










IBM_TDB 






43 


service adj level adj agreement nearS manager 


USPAT; 


2003/12/12 








US-PGPUB; 


08:10 








EPO; JPO; 










DERWENT; 










IBM_TDB 






2 


service adj level adj agreement nearS manager. ab. 


USPAT; 


2003/12/12 








US-PGPUB; 


08:10 








EPO; JPO; 










, DERWENT; 










IBMJTDB 






39 


(service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






and (deliver$5 or dispatch or distribution or 


US-PGPUB; 


08:12 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission) 


DERWENT; 










IBMJTDB 






34 


((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






and (deliver$5 or dispatch or distribution or 


US-PGPUB; 


08:12 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) and priority 


DERWENT; 










IBM_TDB 






28 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






and (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:15 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) and priority) and analy$5 


DERWENT; 










IBM_TDB 






1 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






nearS (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:20 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) nearS (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) 


IBMJTDB 
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1 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






nearlO (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:20 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) near 10 (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) 


IBM_TDB 






1 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






near20 (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:21 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) near20 (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) 


IBMJTDB 






1 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






same (deliver$5 or dispatch or distribution or 


US-PGPUB; 


1 1:21 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) same (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) 


IBMJTDB 






1 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






with (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:21 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) with (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) 


IBMJTDB 






37 


(((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






and (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:21 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) and (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) 


IBMJTDB 






31 


((((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






and (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:22 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) and (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) ) and 


IBMJTDB 








rout$6 








12 


(((((service adj level adj agreement nearS manager) 


USPAT; 


2003/12/12 






and (deliver$5 or dispatch or distribution or 


US-PGPUB; 


11:22 






freighting or mailing or post or transferral or 


EPO; JPO; 








transmission)) and (importance or priority or 


DERWENT; 








precedence or crucial or urgent or vital)) ) and 


IBMJTDB 








rout$6) and queue 








0 


20030 187966. URPN. 


USPAT 


2003/12/18 










08:1 1 




528 


policy near3 manager 


USPAT; 


2003/12/18 








US-PGPUB; 


08:30 








EPO* JPO* 










DERWENT; 










IBM TDB 






1812 


Cjueue near3 manager 


USPAT; 


2003/12/18 








US-PGPUB; 


08:30 








EPO' JPO- 










DERWENT; 










IBM TDB 






386 


delivery near3 manager 


USPAT; 


2003/12/18 








US-PGPUB; 


08:31 








EPO; JPO; 










DERWENT; 










IBM TDB 






2 


(policy near3 manager) and (queue near3 


USPAT; 


2003/12/18 






manager) and (delivery near3 manager) 


US-PGPUB; 


08:31 








EPO; JPO; 










DERWENT; 










IBMJTDB 
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2453 


SLA 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/29 
11:17 




1 


SLA and penalty adj value 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


2003/12/29 
11:25 




101 


SLA and penalty 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


2003/12/29 
11:26 




34 


(SLA and penalty) and benefit 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


2003/12/29 
11:26 




28 


((SLA and penalty) and benefit) and priority 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/29 
11:26 




25 


(((SLA and penalty) and benefit) and priority) and 


USPAT; 


2003/12/29 






status 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


11:27 




18 


((((SLA and penalty) and benefit) and priority) and 


USPAT; 


2003/12/29 






status) and report 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


11:27 




24 


((((SLA and penalty) and benefit) and priority) and 


USPAT; 


2003/12/29 






status) and report 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


11:20 




2994 


SLA or (service adj level adj agreement) 


USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


2003/12/29 
11:25 




2 


(SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






penalty adj value 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


11:26 




149 


(SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






penalty 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
1BM_TDB 


11:26 




71 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






penalty) and benefit 


US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


11:26 
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61 


(((SLA or (service adj level adj agreement)) and 


US PAT; 


2003/12/29 






penalty) and benefit) and priority 


US-PGPUB; 


11:26 








EPO; JPO; 










DERWENT; 










IBM_TDB 




_ 


58 


((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






penalty) and benefit) and priority) and status 


US-PGPUB; 


11:27 








EPO; JPO; 










DERWENT; 










IBM_TDB 




_ 


57 


(((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






penalty) and benefit) and priority) and status) and 


US-PGPUB; 


11:27 






report 


EPO; JPO; 










DERWENT; 










IBM_TDB 




_ 


2994 


SLA or (service adj level adj agreement) 


USPAT; 


2003/12/29 








US-PGPUB; 


13:48 








EPO; JPO; 










DERWENT; 










IBM_TDB 






12560 


(SLA or (service adj level adj agreement)) and retry 


USPAT; 


2003/12/29 






or retransmit 


US-PGPUB; 


13:48 








EPO; JPO; 










DERWENT; 










IBMJTDB 






217 


(SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retry or retransmit) 


US-PGPUB; 


13:48 








EPO; JPO; 










DERWENT; 










IBM.TDB 




_ 


151 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retiy or retransmit)) and deliver$4 


US-PGPUB; 


13:48 








EPO; JPO; 










DERWENT; 










IBM_TDB 






133 


(((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retiy or retransmit)) and deliver$4) and priority 


US-PGPUB; 


13:49 








EPO; JPO; 










DERWENT; 










IBM_TDB 






120 


((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retry or retransmit)) and deliver$4) and priority) 


US-PGPUB; 


13:49 






and cost 


EPO; JPO; 










DERWENT; 










IBM_TDB 






120 


(((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retiy or retransmit)) and deliver$4) and priority) 


US-PGPUB; 


13:50 






and cost) and rout$8 


EPO; JPO; 










DERWENT; 










IBM_TDB 






114 


((((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retiy or retransmit)) and deliver$4) and priority) 


US-PGPUB; 


13:50 






and cost) and rout$8) and list 


EPO; JPO; 










DERWENT; 










IBM.TDB 




_ 


63 


(((((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retiy or retransmit)) and deliver$4) and priority) 


US-PGPUB; 


13:51 






and cost) and rout$8) and list) and status near3 


EPO; JPO; 








(report or message) 


DERWENT; 










IBM_TDB 
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1 


(((((((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/29 






(retry or retransmit)) and deliver$4) and priority) 


US-PGPUB; 


13:52 






and cost) and rout$8) and list) and status near3 


EPO; JPO; 








(report or message) ) and penalty) and optimal 


DERWENT; 








near7 rout$6 


IBMJTDB 






44 


((((((((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






(retry or retransmit)) and deliver$4) and priority) 


US-PGPUB; 


09:39 






and cost) and rout$8) and list) and status near3 


EPO; JPO; 








(report or message) ) and penalty 


DERWENT; 










IBM_TDB 






2 


5712907. pn. 


USPAT; 


2003/12/30 








US-PGPUB; 


11:13 








EPO; JPO; 










DERWENT; 










IBMJTDB 






2999 


SLAs or (service adj level adj agreement) 


USPAT; 


2003/12/30 








US-PGPUB; 


11:31 








EPO; JPO; 










DERWENT; 










IBM_TDB 






2999 


SLAs or (service adj level adj agreements) 


USPAT; 


2003/12/30 








US-PGPUB; 


11:14 








EPO; JPO; 










DERWENT; 










IBMJTDB 






2999 


SLA or (service adj level adj agreement) 


USPAT; 


2003/12/30 








US-PGPUB; 


11:14 








EPO; JPO; 










DERWENT; 










IBM_TDB 






37 


(SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same value 


US-PGPUB; 


11:18 








EPO; JPO; 










DERWENT; 










IBM_TDB 






116 


(SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






benef$7 same value 


US-PGPUB; 


11:17 








EPO; JPO; 










DERWENT; 










IBM_TDB 






4 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same value) and ((SLA or (service adj 


US-PGPUB; 


11:17 






level adj agreement)) and benef$7 same value) 


EPO; JPO; 










DERWENT; 










IBMJTDB 






94 


(SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same (value amount assessment charge 


US-PGPUB; 


11:19 






cost rate) 


EPO; JPO; 










DERWENT; 










IBMJTDB 






14 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same value) and bene$7 same (value 


US-PGPUB; 


11:25 






amount assessment charge cost rate) 


EPO; JPO; 










DERWENT; 










IBMJTDB 






19 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same value) and (bene$7 credit good 


US-PGPUB; 


11:25 






helpful) same (value amount assessment charge 


EPO; JPO; 








cost rate) 


DERWENT; 










IBMJTDB 
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56 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same (value amount assessment charge 


US-PGPUB; 


11:26 






cost rate)) and (bene$7 credit good helpful) same 


EPO; JPO; 








(value amount assessment charge cost rate) 


DERWENT; 










IBMJTDB 




_ 


26 


((SLA or (service adj level adj agreement)) and 


USPAT; 


2003/12/30 






Penal$7 same (value amount assessment charge 


US-PGPUB; 


11:31 






cost rate)) and (bene$7) same (value amount 


EPO; JPO; 








assessment charge cost rate) 


DERWENT; 
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709/226, eels. 


USPAT; 


2003/12/30 








US-PGPUB; 


11:31 








EPO; JPO; 










DERWENT; 
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709/226.ccls. and SLAs or (service adj level adj 


USPAT; 


2003/12/30 






agreement) 


US-PGPUB; 
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EPO; JPO; 










DERWENT; 
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(709/226. eels, and SLAs or (service adj level adj 


USPAT; 


2003/12/30 






agreement)) and penalty 


US-PGPUB; 
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EPO; JPO; 










DERWENT; 
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85 


((709/ 226. eels . and SLAs or (service adj level adj 


USPAT; 


2003/12/30 






agreement)) and penalty) and benefit 


US-PGPUB; 


11:31 








EPO; JPO; 










DERWENT; 
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(SLA service same level same agreement) same 


USPAT; 


2004/06/01 






(Penalty penal$5) 


US-PGPUB; 


09:42 








EPO; JPO; 










DERWENT; 
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(SLA service same level same agreement) same 


USPAT; 


2004/06/01 






(Penalty penal$5).ti. 


US-PGPUB; 


09:42 








EPO; JPO; 










DERWENT; 
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(SLA service same level same agreement) same 


USPAT; 


2004/06/01 






(Penalty penal$5).ab. 


US-PGPUB; 


09:42 








EPO; JPO; 










DERWENT; 
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(SLA service same level same agreement) same 


USPAT; 


2004/06/09 






(Penalty penal$5) 

\ J XT ^ I 


US-PGPUB; 


15:43 








EPO; JPO; 








< 


DERWENT; 
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((SLA or service same level same agreement) same 


USPAT; 


2004/06/09 






penalty) 


US-PGPUB; 
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EPO; JPO; 










DERWENT; 
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(SLA service same level same agreement) same 


T TO T~> A T . 

U b PA I ; 


2004/06/09 






^enaicy penaiipoj same varaiuie 


T TO T~>/^ T*5T TD . 

Ub-rLirUD; 


15:43 








o r~>r~\ . inn. 

brU; JrU; 










UbKWLN I ; 
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H 


(SLA service same level same agreement) same 


r ion at. 
UbPAl ; 


2004/06/ 10 






f P<=» t~l £J 1 t"W r*»/=irl Q 1*t ^\ coma war<t7 

^neiiciiiy penaiipoj same varcp / 


t to d/~* dt id. 
Uo-POPUD, 


Ut5.2 1 








PDA' IDA. 










niTDit/irMT. 
Uc/KWE/IN I ; 










1dM_1 Ud 






7 


(oLA service same level same agreement) and 


T TO DAT. 


2U04/0D/ 10 






^rcneuLy pciidi^poj iicdnu varii) / j 


T TQ DnDT TR* 


1 1 . 1 R 
1 1, ID 








pnri, inn, 

LrU; JPU; 










UEKWEN I ; 










ih>M_l DB 






1 HAQ 

lU4o 


van$8 with penalty 


T T O Ti A T 

US PAT; 


2004/06/10 








T TQ DnDr TR- 
Uo-rvjrrUtS, 


i i • i <^ 

1 1 . 1j 








EPO; JPO; 










DERWENT; 
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(van$8 with penalty) and (SLA service same level 


T ICDAT. 

US PA T; 


2004/06/10 
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T TQ DPD1 TR- 


1 1 . Id 
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EPO; JPO; 










UEKWEN I ; 
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(vari$8 with penalty) and (SLA service same level 


T TO T) A T. 

U b PA I ; 


2004/06/ 10 






same agicciiicni service wim agrecmentj 
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1 1 ,1 Q 

1 1 : lo 








EPO; JPO; 










p\I?DU 7T7 MT. 

IJEKWEN I ; 
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((vari$8 with penalty) and (SLA service same level 


T IPDAT, 

U b PA l ; 


r\ r\r\ a i r\tz I *\ r\ 

2004/06/ 10 






same agreement service with agreement)) not 


T TO O/^OT TR. 
Uo-rurUD, 


1 1 ,1 Q 

1 1, lo 






((vari$8 with penalty) and (SLA sei'vice same level 


DrU, J rU, 








same agreement)) 


DEKWEN I ; 
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1 


(changeable flexible fluctuating adjustable flexible 


T TO TJ A T . 

U o PA i ; 


2004/06/ 10 






modifiable versatile) adj penalty and (SLA service 


T TQ Dp DT TD. 

Ub-rUrUb, 


1 1 .ZZ 






same level same agreement service with 


T7> Df~\ . IDA. 

LrU, JrU, 








agreement) 


DEKWEN T; 
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14 


(changeable flexible fluctuating adjustable flexible 


US PAT; 


2004/06/ 10 






modifiable versatile) with penalty and (SLA sei'vice 
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US-PGPUB; 
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